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Expert Patients Programme

 

This is a free 6 week course for anyone who lives with a long term con-

dition. The programme takes a holistic approach to health conditions 

and looks at how  illness impacts on daily life.  The tutors, who already 

live with long term health conditions, give practical and realistic advice 

based on their own experiences.  The course gives you the tools to en-

able you to take control of your condition and covers, amongst other 

topics:

 

·

 

Pain, fatigue and depression management

 

·

 

Exercise, fitness and healthy eating

 

·

 

Relaxation, better breathing and positive thinking

 

·

 

Working with your health care professionals

 

·

 

Anger, fear and frustration, and problem solving

 

If sufficient people are interested, then the courses can be run at our 

surgery.  Please ask one of our clinicians for a referral.  Alternatively, 

contact expertpatients@wpct.nhs.uk or telephone 020 8812 7946.  If 

their answer phone is on, please leave a message and you will be con-

tacted.

 

 

habits, took smaller portions and now 

know when to stop.  If I do now over-

eat I feel unwell.  I have learned to 

say “No Thank You”.    I regularly see 

the nurse, dieticians  and get weighed 

every month.  This keeps me on the 

path to success.

 

 

 

There have been times when I put on 

weight and where there has been  no 

weight loss, but I did not give up.  I 

look forward and focus on success for 

my next weigh in.  I now weigh 

84.6kg(13 st 3lbs) and wear size 18 

clothes.   I feel much better and  have 

gained self confidence.  My general

 

health has also improved.  My target 

is to weigh 9 stone.   I wish to thank 

my nurses, dieticians, doctors, family 

and friends who continue to support 

me achieve my aims.’

 

 

Dolly 

 

‘In

 

my younger days I was a trim 

size 8 and very active.  As I have 

grown older  I have battled my 

weight and was tired of being so 

heavy 109kg (17 st 2lb).   My 

health was not good, I was diabetic 

and something would happen and I 

would end up in the hospital.  The 

doctors would say “you are over 

weight, try and  lose it”.  I was cry-

ing out for help but did not know 

where to start.  One day, flicking 

through a magazine, there was noth-

ing that would fit me.   I decided to 

take action.

 

 

 

I attended my local diabetic clinic, 

my doctor said he would help me if I 

worked hard at it.  I went to the gym 

and started swimming and my 

weight started to drop.  I was en-

couraged  seeing my hard work 

paid off.   I changed  my eating 

Surgery/patient partnership

 

As mentioned in the last news-

letter, we are looking for patient 

involvement with our newslet-

ters.  If you have any com-

ments, articles or ideas that you 

wish to share please jot them 

down for the attention of Cath-

erine, our newsletter editor, and 

she will endeavour to print 

them.

 

Look forward to hearing from 

you!
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Dr Phillips will 

be leaving us at the end of 

June. Our senior partner, 

Dr Neil

, writes: 

 

‘All of us in the practice 

are very sad to be saying 

a final farewell to Ann 

Phillips.  Ann was our sen-

ior partner for over a dec-

ade but retired in 2007 

and has been working part 

time here since.  Ann’s 

ethos of holistic medicine 

has been an inspiration to 

us all and has reflected 

greatly on the type of 

family practice that we run 

at Southfields Group Prac-

tice.  She will be sadly 

missed by the whole team 

and especially by her pa-

tients.  We wish her well in 

her retirement, she de-

serves time to relax and 

enjoy her hobbies and fam-

ily.’

 

Nurse Vanessa 

has just 

started 6 months maternity 

leave.  We will ensure that 

there is nursing cover whilst 

she is away and look for-

ward to her news.

 

Congratulations (and lots of 

them!) to the following:

 

Vicky

, 

our smoking cessation 

counsellor, who is incredibly 

successful with her advice 

and guidance for people 

wishing to stop smoking. 

Wandsworth Primary Care 

Trust has presented her with 

a diploma for being one of  

the Top 10 highest achievers 

in this area.  Please ask for a 

referral 

to Vicky if you are 

thinking about stopping  

 

 for appointment remind-

ers.

 

Walking Group:  

Our in-

augural walk has taken 

place. We meet at 11am 

on Wednesdays in the 

Revelstoke Rd car park in 

Wimbledon Park.  If you 

are interested in joining, 

please let Catherine at the 

surgery know, or contact 

Rosie on 8333 5932. It’s 

open to everyone.

 

Fun in the sun:  

With this 

recent hot spell, please 

remember to keep your-

selves hydrated by drink-

ing lots of water.  Use sun 

lotions and apply fre-

quently

—

this applies to 

all age groups.  If you are 

traveling to exotic places 

remember to have your 

holiday vaccinations with 

one of our nurses.
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Dr Phillips

—

sound bites from our staff 

Newsletter

 

Dr Kooner

: ‘Such a lot one 

can say.  Learned such a 

lot from her. Great col-

league to work with. Ex-

emplary GP.’

 

Dr Deuchar

: ‘She’s a won-

derful example of general 

practice at its best. Totally 

dedicated to her patients.’ 

 

Dr Auty

: ‘A role model 

General Practitioner 

whose dedication and on-

going care of her patients 

is an example to all of us.’

 

Dr Thompson

: ‘Has been 

an inspirational colleague, 

providing endless support 

and guidance through the 

years.  Her humility and 

respect for patients and 

colleagues alike is obvious 

for all to see. I will miss 

her.’

 

Dr Hayes

: ‘Since I joined 

the practice in 2006, Ann 

has been a constant source 

 

 

 

 

 

 

 

 

 

of advice and support.  The tra-

ditional patient centred  care she pro-

vides is greatly  admired. It’s been a 

real treat to have her working here 

since she retired as senior partner.’

 

District Nurses

: ‘End of an era. Brilliant 

rapport with everyone. Great sense of 

wisdom. If she can do, she will do, very 

hands on. Good old

-

fashioned  bed-

side GP.’

 

Nurse Denise

: ‘Dedicated to our pa-

tients first and foremost. Has given so 

much to the practice, will be sorely 

missed

.’

 

smoking;

 

Sally

, 

one of the District 

Nursing team, who is getting 

married in June and is full 

of enthusiasm for all things 

weddingy; 

 

Betty

, another District Nurse, 

who has passed her maths 

exam with Honours.

 

Emails:  

Although emails 

can be a very quick way of 

communicating, please re-

member that we still need 

48 hours within our normal 

working week to produce 

that prescription that you 

have requested.

 

Mobile numbers:  

If you 

have a mobile telephone 

number please may we add  

it to your records.  This en-

ables texting to your phone

 

 


