Southfields Group Practice

Surgery News

Telephone messages.
With a wge crease n
the ammml of helephone
messages kaken  some
bamic poinlz have had ho
be addressed.

1. Al pahienls, unles
they ae hbousebomd,
masl request medicalion
n writing edher by fax,
emai, post or dropping
a nofe in ho the srgery_
Docdors will nol  Kake
messages regarding re-
pedt presaiplions over
the elephone. Pleme
remember thal the 48
hor {2 wowking days)
henanound apples n dl
e

2  Meszage:x can be
loken for e pon-doly

dodhors vnfill Tpm, # they
e in sagery n the affer-
o All wrgent medical
mswes wil be left for he
duly docdor on call that
day, ond ony calk re-
garding odmin isves wil
be left for the relevant
dodhor ho deal with on thelr

reflem ho srgery_

Duwly Doclor. Al of o
dochors Fake & i hans fo
be the Duly [or BEmer
gency) Dodor dwing the
week  Appoinimenis with
s GP ae noi bookable
il the day and appoin-
ments are only filed when
al the regilar surgery
dofz with o other GPs
have been kaken A Duly
Dodor nol ondy deaks with

Day out with the dodors

One e Wednesday
afterneon e whole

keam af Southfields
Group Swrgery wenl in
ho Kingshon ho Iy Hheir
hand in the bowlng ol-
leys. We weme spll n
o five lheans—al of
whom played marvel-
oy well, and the win-
ning feam—apikly
named Shike Foree -

emergency phone calk
and howse vieils, bt abko
with palienls who call on
the day wih ailmenis hat
maed be zeen & »pon x

possible_
Booking oppoinimenis.

can be booked vp ho a
forlmight & advance
However, we ako keep
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Volme 5 lssue 1

gol.  Swggeshion: for

mprovement ae al
ways welcome.

Travel Vaccdnolions
and Privale Fees. There
ae ndike: on doplay
on the gnoond ond first
B receplion areds
regarding fees for
ravel vocanalions and
privale feex. We ex-
ped payment o the
lime of service_

won by a namow

magn Afferwads we
were heded o a Hree
comze meal o a loca
dmery. Huge thanks are
duee o the Pariners of the
awgery for providing w
with such a lovely reat_ Ir
wa greal ho mix with old
ad new sdaff members
and ho calch vp with each
other—team buwilding
fand bondingl} of ¥z bestl



Southfiekds Grnoup Prodice

492 Merhon Road

Wondsworth A wam welcome ho new sfaff member Tych who joins our re-

London cephion leam. Abko ho Sally, who jois oor Dislric Marses leam

SWI8 SAE Congralvialions ho Ruth who compleled the anwal dharily nm for
ADRA K] The charidy supporf: relief work in deoster arems

3 5429 Appoinimenl reminders.  Unforhnalely, a nomber of owr po-

Fax- 020 8875 0489 hienlz do nol aTive for their appoiniments. 5o the srgery & in-

Email- vesiing in a new progranme where reminders of booled ap-

admnsiration sgpéBnhs net poniments will be sent via text message ho their mobie phone_ If
you have recently changed your mobile mmber [or we do ol
have i logged on your regisiralion delaik] please will you el us

wrarw. seatbficldsgrppeadice co_sk know o thal we can enter the informalion.  Abko, pleae lel us
kovow if you wish ho opl ool of Hhis service_

L N Carers. Everybody Inows someone who looks affer a friend or
"“'E(';‘m :HL .N: relaiive who B less able. Many people do nof consider them-
= i &J : selves a ‘carer” e & & w0 much paet of therr lile. Mevertheless, we

_ﬁ#ﬂ' IVt by would like ho know who you are 3o that we can offer you support

’t 'J”"i'r!-l . ,"j"'_fh'? and maybe provide guidance aboud gelling more help_
ity ’ /__.
Your questions answered
Q | was fold thal | covldn® has jrsl had an cbnormal resvil

have nvy fasiing blood fesi os
Fd ealen a small picce of vl
thal moming, svrely # doesni
malier?

A If you ae aked o have a
fsling bbeod est & is becmse
he dohorz wonk o know Hhe
bmeline amount of deolesienol or
sugar in your blood and yes, a
small morsel of food would affect
the resull.  Thals why we shale
12 howws of only waler before
e hesk

Q. Alhovgh my lasl smear fesl
was fine and 1| vndersiond #hal |

can have one every luce years
1 word another one aos my riend

Huge congralvlaions o our Prodice Manoger Gaynor Lie-
wellyn, who, o well oz being Tully occupied in ber role, shxded
for her Diploma in Primary Care Manogement, which she passed
with meril

The recepiionis] says no, wivy?

A In this mshance iF would be best
ho make an appoiniment fo discuss
your comcerns with a GP. If you
have any symploms thal would
waran anolher smear then of
course the GP would advise this

Q. You're open on Salvelay bul
I connol colled my presaiplion
then—hal’s ridicolows._

A We do nol have enough md-
ing for siaff o enable vz ho fully
open on a Sahwday_ H you connot
ocome ho e segery belween
S2am—630pm Mon o Fii you
con always ak for your saipl ho

g0 ho one of the kocal chemists

Q Why won' you lake my pre-
smiplion mequesi over dhe
phone?

A Bvery em requested ke o
be dwedied by a GF and acou-
racy B esential, hence the insk-
fence on wrillen requesiz and 2
working days nolice_




