[image: ]
[image: ]
image1.gif
Southfields Group Practice

Surgery News

Telephone  messoges.
With a hege icrease in
the amount of telephone
messages faken some
basic poinis have had o
be addressed.

1. AN patients, wless
they are  houschound,
must request medication
i wriing edher by fax,
emai, post or dropping
a note n o the swrgery.
Dodors will not fake
messages regarding re-
peat prescripiions over
the telephone.  Please
remember ot the 48
howr (2 working days)
numarund apphies i all
cases.

2 Messages can be
taken for the non-duty

doctors vatil Tpm, if they
are in swgery in the after-
noon. All urgent medical
Esves will be left for the
duty doctor on call that
day, and any calls re-
garding admin isves will
be left for e relevant
doctor to deal with on their
retum ho swgery.

Duty Dodor. Al of ou
doctors Toke & i lwms o
be the Duy for Emer-
gency) Dodor during the
week Appomiments wih
I GP are not bookable
ot the day and appoint-
ments are only filed when
ol the regular surgery
sols with our ofher GPs
have been faken. A Duy
Doctor not only deaks wih

Day out with the doctors

One fie Wednesday
aftemoon  the  whole
tleam ab  Southfields
Group Swgery went in
to Kingston ho Iry heir
hand in the bowling al-
leys We were spht in
W five feams—ol of
whom played marvel-
ously well, and the win-
ning  team—apHy
named Strike Force -

emergency phone  calls
and house visds, but also
with patients who call on
the day with ailmens that
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couse medl of a local
diery. Huge thanks are
due o the Parmers of the
swgery for providing us
with such a lovely Ireat. IF
was great to mix with old
and new staff members
and to calch up with each
other—team  building
{and bondingl) ot s bestt
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Q 1 was told that | coukdn
have nry fasting blood fest as
Fd coten a small piece of ol
thal moming, surely @ doesnt
malier?

A If you are asked to have a
fasting blood fest & is because
the docors want o know the
baseline amount of cholesterol or
sugar in your blood and yes, a
small morsel of food would affect
the resuk. Thats why we stale
12 bows of only water before
the rest.

Q. Alhough my last smear fest
was fine and I wnderstand thet |
can have one every three years
1 wand another one as my hiend

Huge congratulaiions o our Prodice Manager Gaynor Lie-
wellyn, who, as well as being fully occupied in ber role, studied
for her Diploma in Primary Care Management, which she passed
‘with mesit.

A wam wekome o new staff member Tyah who joins our re-
ceplion leam. Abo o Sally, who joins our District Nrses feam.
Congratulations ho Ruth who completed the anual charity run for
ADRA {UK]. This charily supports relief work in disaster areas.

Appoiniment reminders.  Unlortunately, a number of ow pa-
tients do not arrive for heir appoiniments So the swrgery & in-
vesting in a new programme where reminders of booked ap-
poiniments will be sent via fext message lo their mobile phone. It
you have recently changed your mobile number {or we do not
have i logged on your regisiration detaik) please will you let us
know so that we can enfer the information.  Abo, please lef us
know if you wish o opt oot of his service.

Cavess. Everybody knows someone who books after a friend or
relative who i less able. Many people do not consider them-
selves a“carer” as & & 5o much part of their life. Nevertheless, we
‘woukd like o know who you are 5o that we can offer you support

e

Your questions answered

has just hod an abnomal resull
The receplionist says no, why?

A In this instance it would be best
1o make an appoiiment fo disarss
your concers with a GP. If you
have any symptoms that would
warant anolher smear then of
course the GP would advise this.

Q. You're open on Sahuday but
1 cannot colled my presaiplion
then—thar's ridiculous.

A We do nof have enough fund-
ing for staff o enable us ho fully
open on a Saturday. If you cannot
come o the swgery between
Bam—6.30pm Mon_ to Fri you
can always ask for your script ho

go 1o one of the local chemists

Q Why won you take my pro-
saiplion request  over the
phone?

A Every #em requested has to
be dheded by a GP and acar-
racy s essential, hence the inss-
tence on writen requests and 2
‘working days nofice_
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